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Brainteaser
What word or phrase is represented below?

Riddle

What comes once in a minute, twice in a moment, but never in a thousand years?
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TRICARE Fundamentals Course
Module 10: Electronic Resources (Online and Mobile Applications)

Module Objectives

e List the online resources available to TRICARE beneficiaries

e Recall the online resources available to BCACs and other
MHS support staff

e |dentify the mobile applications available to TRICARE
beneficiaries
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1.0 General Online Resources for TRICARE Beneficiaries and Customer Service
Staff

1.1 TRICARE Home Page (www.tricare.mil)
TRICARE.mil is the official web site for TRICARE Management Activity. It has several content areas:
e Home page: Contains links to eligibility, medical, dental, vision, prescription plan information

e TRICARE Management Activity (TMA): Serves as TMA corporate portal. Contains information tailored to
the Military Health System (MHS) support staff and TRICARE providers; as well as TRICARE contracting
information.

e Providers: Contains links to TRICARE provider information and guidelines on becoming a TRICARE
provider.

e Media Center: Offers the latest news about TRICARE and the MHS

e TRICARE Online: A secure web portal that offers registered users and designated staff certain online
capabilities, such as the ability to schedule MTF appointments online

e Publications: Provides a link to the TRICARE Smart site, where beneficiaries can access TRICARE
publications online and designated representatives can order materials in bulk

e E-mail Updates: Enables users to easily subscribe to e-mail updates on selected topics
e Google Search: Enables users to search TRICARE.mil by using keywords or phrases
e Announcements: Postings regarding information about significant TRICARE related topics

Home | TWMA | Providers | Acquisition Media Center | TOL Publictions Email Updates

Answer Three Questions

N to get health care information just for you
T RICAR F°

Welcome, TRICARE O,
Beneficiaries!

©)
TRICARE is the health care
program semang Uniformed 7in Cote
Service members, retirees and

their families workdwide @ What o

SUBMIT
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1.2 My Benefit Portal (www.tricare.mil/mybenefit)

The My Benefit Portal offers an overview of useful information about TRICARE, based on a selected profile:.The
My Benefit portal has a three-step questionnaire to assist beneficiaries with finding options they may be eligible

for including:

e Dental

e Eligibility

e Enrollment

e Life events

e Medical

e Mental health and behavior
e Prescriptions

e Vision

Medical

In This Section:
= Access Standards for Care

= Traval Reimbursement

= Changing Your F'EM"-

Q2 2012

Your Profile

Welcome Active Duty Service Member using TRICARE
Prime in FALLS CHURCH, VA (North Region)

change profile

Welcome to TRICARE Prime

Your decision to enroll in TRICARE Prime was an impartant one. TRICARE
Prime offers enhanced benefits, personalized care and the most affordable

coverage. Because TRICARE Prime is a managed care option, you need to
understand how it works and follow the plan's nules for getting care

Mozt of your health care senices are provided at military treatmant faciltiss
or though a netwark of ehilian providers established by your regional
contractor, Haalth Met Federal Sendces LLC You will have (or may already
have) an assigned primary care managar (PCM). Your PCM will provide
miost of your care and refer you for seraces he or she cannot provide. Leam
miore aboul geliing cars.

.

g
}

)

| Mental Health and Behavior | Life

Text Size @ @ 4 Print

TRICARE
Pharmacy
Home Delivery
Is Available!
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1.3 TRICARE Online Web Site (www.tricareonline.com)
TRICARE Online

TRICARE Online, a secure web portal, offers registered users and designated staff:
e The ability to schedule MTF appointments online (MTF Prime enrollees only)
e Announcements and news features

e Access to general health information

e Information on available benefits and services

e MTF and regional web site information

e Drop-down navigation menus

TRICARE Online authorized users can also:

e Access personal health information

e Use pharmacy tools

e Check medications

e Access military staff applications

Welcome to TRICARE Online

- ’ Contact Numbers
TRICARE Online (TOL) is & =ecurs web portel designed ko incres=e scoe=s ko care for suthorized TRICARE berneficiaries and e Py 5
increm=e access ko information for designeted TATCAAE physidens end supsort skeff TRICARE North Region
{HealthNet)

Review tha Sacurly Disdaimar balaw for Important information regarding the usage of this wabsita: Clicking on the *[ Agraa” 1-877-B74-2273

button confimms your agreemant to tha tarms outhned, and allows you to wiew pra-logan Infarmatian for this sia.

TRICAAE South Region

{Humana)

ﬂ 1-800-344-3493
1-B00-403-23 50

TRICARE Online Privacy and Security Policy
+ Imtroduction

¢ Priwvacy Act Warning TAICARE Wast Ragion
+ Security of Information

2 (Trinest)
+ Family Members and Privacy :
+ Regisbration and Login 1-888-874-9378
+ The Use of Cookies
+ Password Protection ;! TRICAAE Cwarzaas [WFS)
1 Fask

1-888-777-8342

l 1 Dizagree || LhAgree TRICAAE Far Lifs
1-888-772-0404
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1.4 Military Health System Homepage (www.health.mil)
Health.mil is the official web site for the MHS. It features medical news from the following entities:

Air Force Medicine

Army Medicine

Coast Guard Medicine

Navy Medicine

Public Health Service

TRICARE Management Activity

Uniformed Services University of Health Sciences
U.S. Department of Health and Human Services
Veterans Affairs

The web site also contains a blogging feature that enables MHS support staff and other users to share information
with other bloggers.

- it ‘5
. health.mil =i
MILITARY HEALTH SYSTEM | U.5. Dopartment of Gefense A

CLTOPICINDEX A BC DEFGHIJKLMMNOPQGRSTUY WKYZ Social Media Hub | Subscribe for Email Updates | Contact Us | 3| AR | &

-
WEVYS & MULTIMEDLA 1 £ SEARCH IN BIH 5 ;5:.%“ I _
e p— TN it s G

Military Medical Technologies (HL THE.BLOG
Enhance Patient Care

Mlitary medical technology 15 enhancing Medical Museum Open House Honors

the guality, consistency and Veterans

responsveness of health care for service The National Museum of Hzalth and Medicine

memibes is paying special tribute to veterans on
Vateran's Day.

Reaad Mara

n Dol 2011 Survey on Patient Safety for
MTF Stafl is Undanaay
= Dr. Jonathan Woodson Talks About

Quadruple Aim
n Military Medical Technalegies Enhance
Patiant Cara

P

ME
il
DRUG
Miary Megical Rad Risbon Waak ‘Woaan's Health Two VWaya to Honar Wiltary Wadical Pans| Rabias Pravaniabie,
Technologies Enhance Promoies Drug-Free lmporiant Part of WHE Fermale Promotes Holsdic Treatable 4t Home and  Traiming Center Fully
Patiznt Care Lifeatyies D fense Veiness Fhysicians Approach bo Healing Alroag Ciperatianal

Q2 2012 7



TRICARE Fundamentals Course
Module 10: Electronic Resources (Online and Mobile Applications)

1.5 Media Center (www.tricare.mil/mediacenter)

The Media Center is a resource for the latest TRICARE news and announcements. The Media Center features:
e TRICARE/TRICARE Management Activity announcements

e News releases

e Preventive health information and campaigns

e Multimedia gallery; featuring downloadable podcasts

e Useful links to other media resources

e Options to sign up for TRICARE on Facebook and Twitter

e Options to subscribe to TRICARE news releases and RSS news feeds

\Welcome to the

Media Center

-= Get TRICAR Featured Bensfit Information 2 &
Benefit KManage Your Personal Health
v‘% Record with TRICARE Onling :lJ:::;;Ealiir:l;;r:;>;1;ﬁ;§“ﬂal:a=h
§ A R E*
-

Subscribe >> Vatch this wideo to lzarm about A
TRICARE Onilng, the Dolrs patient
wab porial. THICARE Patients Curb Rising

Pharmacy Costs by Switching to
Homie Delivery

Connect with Us

B2
- ‘ TRICARE Healihy
. TWlttEr Living for you and TRICARE Reducss Pharmacy Home
your Tamily D lvvery Co-Pays
12 Hutritional facts and BITI20M
BFECE book Euke <2k pood ruke to fve by Tor
a bettzr and healther TRICARE Gels Phygical with
ire style. School Enrollzes
E, YouTube 129020

The Dentixt Is In
Protect Your Smile with Athletic Mouthgueards During
Play

Hurricane lrene Threatens

= Eastern Seaboard: Arg You
@& Flickr -

. i . Prepared?
I you or your child participales in sports or other recreational BI24Z0
—_— actwties, you know the imporancs of protecte gear,
5\ RS5 Feads Wearig profeclive gear & essential for safe play and Army Surgeon Slated as Next
shieiding fragie body parts from severe damage and injuriss D puty Directar of TRICARE

S22
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1.6 milConnect (www.dmdc.osd.mil/milconnect)

milConnect is a web site provided by the Defense Manpower Data Center that allows sponsors, spouses, and
their children (18 years and older) to view information that goes directly into DEERS. This includes their personal
information, health care eligibility, personnel records, and other information. Sponsors are able to view all
information on family members listed in DEERS, while family members can see their own information only.

Beneficiaries can perform self-service functions that previously required support, such as update contant
information, and read e-correspondence sent to them.

Users may log on using one of three secure methods:
e Common Access Card (CAC)
e Defense Finance and Accounting Services (DFAS) myPay Account

e Department of Defense Self Service (DS) Log on

milConnect
Powrtrog By OHOC

Slgn In

If you have a Common Access Card
(CACH DFAS [ryPay ) Acssunt or Dol
Saif-Sarden [D5) Ligon, dick the Enk
above to sign in.

Signup
Sponsars can create @ DS Logon by

clicking the Enk abowve. Please b your

CAL or DRAS Account ready.

Useful Info
isad Huip?

Q2 2012

Breaking News: Welcome to the New and
Improved milConnect!!

The narme hae changed from myDoDbenefits fo milCanoet.  Lngrade
features inclugle an sasher way ho updabe pour adtress, easier halp

e w0 miake this ST 8 sady and belafid as posalie. W oo Save
oS o SUDQESTIONS, pleass o-mai us
&t miGannac B, santaen. mil

[Follow Us [i
Twesat s, i us

Life Events that Impact Your Benefits

N - oo

P Mairiacs

Y Children
Civoree

SEpth of Family M bar

Education Benefits

SGLI Plans

Conversin te 3 Permanant Plan
Eres Financial Coynseling Service
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1.7 TRICARE Smart (tricare.mil/tricaresmart)
TRICARE Smart is the main source for viewing and ordering TRICARE print products online.

Beneficiaries and customer service staff can view, print, e-mail or download copies of TRICARE brochures,
booklets, handbooks, and other products.

Registration and approval are required to order products from the TRICARE Publications Bulk Order Site. BCACs
can serve as bulk order contacts if there is no one else designated at the same location.

After registration, a representative from TMA’s Communication & Customer Service Directorate assists with
completing the product order or providing access to needed products.

Address questions about TRICARE Smart to: tricarebulkorders@tma.osd.mil

TRICARE Smart | =K

| Select One of the TRICARE Smart Sites |

TRICARE Products Bulk Orders |

To download, prinl, Or view To order TRICARE products in
TRIGARE products click hers bulk, click hers
-- Public Sihe -- -- For Reglstesed POCs --
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1.8 Fact Sheets (tricare.mil/factsheets)

TRICARE Fact Sheets area available to anyone who needs more detailed information on particular TRICARE
topics.

Beneficiaries, BCACs/DCAOs, customer service representatives, and others responsible for understanding and
explaining TRICARE are encouraged to use fact sheets as an easy reference tool or when providing customer
service.

:‘:’:"‘:2&‘ S FACT SHEETS
LA ddd ..|I||l||||i‘]illjjj]lllll.h

Test Cnly Version Subscribs lo Fad Sheels Unsubscribe fo Fad Sheels RES Subsoiplions

meanLw

Browse A fo 7
Overseas Fact Sheets
Browse by Topic
News Releases

TRICARE Home Poge

Archived Fact Sheets
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1.9 TRICARE4u (www.TRICARE4u.com)
Wisconsin Physicians Services (WPS) is the claims processing contractor for the West region, Overseas regions,

and TRICARE for Life.

TRICARE4u.com is the web site where registered users (beneficiaries, BCACs/DCAOQOs, physicians) can check
the status of claims entered into the WPS system.

TRICARE For Lifa
Bznzfits Ovandzw

USERS  CONTACTUS

ABOUT US

IN THE SPOTLIGHT

]
)‘!_\ﬂ.'_d_g?! Cnlins Heg ik Erpciopedis % cgin Helo

HEWS

Text Size: A

Octobar §, 2011 - Data Breach May Impact TRICARE Beneficiaries.

FALLS GHURGH, V. — ON SpMampar 14, 2011, S¢anca ApBICanons niematnal

Corporabon (SACH raportsd a data bresch Involving perzonaly gantifiabla and protactad

health information (PUPHT impacting an estimated 4.8 milon mittary cinic and hospilal
patients. Read mors on the TRICARE Activity (TMA} websie.

Seplember 10, 2041 - TRICARE
Medications.

Acceseto p

Yiashington — Adispule betw een Walgreens and a TRICARE contractor wil not slop
beneficiaries From geffing prescrisfions fled, despile a Walgreen's ad compaign o fhe
contrary, a TRICARE offical sad todoy Rend moce on the U5 Deparment of Defense
Yichsbe

1.10 myTRICARE (www.myTRICARE.com)
PGBA is the claims processing contractor for the North and South Regions.

1A1A

myTRICARE.com is the web site through which registered users (beneficiaries, BCACs/DCAOs, physicians) can
check the status of claims entered into PGBA's system.

PROVIDER DIRECTORY

Not sure how to find a docter
near you? Use the Provider

Directory link below.

End a TRICARE® Prowder

12

PROVIDER

About Us Contact Us

Helo » Gloscary

| [ sesren |
et Google

£ SECURE SIGN-IN
Fo =

GOVERNMENT AGENT

Claims, Service, Real-Time, Anytime!

PHARMACY OPTIONS

Learn more aboul your
options for preseription diugs

TRICARE Pharmacy Ogtions

|| FORMS
Click here to download
B commonly used TRICARE®
- forms

Beneficiary Forms

Prowder Forms

PRIME CONTRACTOR

Participant Guide
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1.11 TRICARE Regional Office — North (www.tricare.mil/tronorth)

Senior Enlisted

Leades

TRIC ARE Regional Office North

Horth Region TRICARE Customer Service: 1-BTT-874-2273

TRICARE and National Healthcare Reform

The United States Congress has passed major heatth care reform legislation,
the Palient Prolection and Affordatle Carg A, that President Doama sigmed into
law on March 23, 2010. Morg ==

Urgent Care Initiative

TRICARE launched an urgent carg initiatve for TRICARE Prime beneficiaries
enralled &t nine military installatons aoross thie country. H you are 3 beneficiary at
ane of hesa localions and you canndl reach your primary cans manages for a
referral, you now have ancthar option 1o receive urgant care either afler hours or

when traveling. ==Learn More

T RIS AREF

TRO-N
Customer Service

Disastar
Infermaticn

¥

TRICARE Briefing for National Guard and Reserve Unils

EQucatan |3 the key 10 understanding rour TRICARE Denefts. WIithout this

e M
Resoreae

1.12 TRICARE Regional Contractor — North Region (www.hnfs.com)

Q2 2012

(P Health Net:

FEDRRAL SRRVICHS

Velcame Login Jf Register

xre

HOME ENROLLMENT

HNFS.COM > Beneficiary

Find a ...

© Doctor or Health Care
Provider

€© New Primary Care
Manager [PCM]

© Military Treatment Facility
or TRICARE Service Center

€© Covered Benefit

o Copaymant or Cost-Shara
Amaunt

© Common Term or Acronym

AUTHORIZATIONS

I Need To ..

Gat Authonzation or Referral
Status

CLAIMS BENEFITS & COPAYS

TRICARE North for Beneficiaries

P 2

i @Fil.r

P ;
m*&?\ﬂ‘mf _‘&{

Flu Season Is Here
Arg you recdy?

WELLNESS

Health Net Federal Services' website provides answers Lo your
TRICARE questions. Use the category tabs above and the
category boxes on the left and nght sides to quickly locate
infarmation.

RESQURCES

|
Frequently Asked
Questions

‘Whae is my primary care
manager?

What if I need to be seen
today?

What do 1 do if I've moved?

How do [ change the doctor
on my referral?

Mare >>

TRICARE Plan Options
For ...

Active Duty Service Members
and Thewr Famikes

13
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1.13 TRICARE Regional Office — South (www.tricare.mil/trosouth)

TRIC ARTIT

- 2=—{ TRICARE Regional Office South =&

Region al
Contracior

South Region TRICARE Customer Sendice: (Bi00) 44.4.-5445
Faorfurther assistance afler contacting the number above,
amail or call (300) 554-2387.

o

Erigadier General W Bryan Gamble has been selecied as the new deguty
director of the TRICARE Manapameant Actirity. Gamble, who is currently the
commanding general of the Dwight David Eisenhower Army Medical Center at Find it Fast
Fort Gordon, Ga, and de puty commandar of the Southern Regional Medical
Command, Fort Sam Houston, Texas, will assume his post 3t TMAIN

mid-Septembar.

Passpor to TRICARE During the Reserveddat onal Guard Life Cycle |

1.14 TRICARE Regional Contractor — South Region (www.humana-military.com)

HUMANA MILITARY

HEALTHCARE

SERVICES

ok o ok

The most trusted

name in government

Health solutions.

[
IFyou are a TRICARE
banefcary, Including

aclive duly, or wanito
lzarm more.

Find & Provider "

14

Iyou &re 3 physician,
nospial, or ¢iher
healthcare sardca
provider.

Find a Provider *

Log in to MyHMHS
Far.....
Beneficiaries @

Providers o

Government 0

Hewsroom/Alens

» Pime Enrallment Fee Increase

- DefenseWen Mames New GECQ

Fr.Campliel Area Providers
Ray Pryar. CFC of the Year 2011

v Awrard af T-3 Confract Upheld

Participant Guide
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1.15 TRICARE Regional Office — West (www.tricare.mil/trowest)

TRICARE Regional Office West

E-mail or call (E00) 858-17 46
Welcoma to the naw and improved TRICARE Weasl Region Web sitel

Vihat is a TROY

The TRICARE Regondl O ces (TROS) represent e manags ment arganizat on
far managing regional contractars and overs eeino an integrated health cara
dzlivery system in the three United Siates-based TRICARE regions. The TROs
arz designaied TRICARE Regional Ofice-Morth, TRICARE Regional Office-South
and TRICARE Reglonal O ce-West Moras=

- L
TRICARE Prima
Trawal Remneflit

Sanior Enlisted
Lialson

TRICARE Standard E-Hewsletier

| A Statewide Epidemic of Whooping Cough in Califormia
- - The COC reports a statewide epidemic of Whaoping cough in California
Ragional Offics benefcianas are reminded (o ge1 immunize o, Morg ==
Drganization Charl

1.16 TRICARE Regional Contractor — West Region (www.triwest.com)
TRIWEST =

HEALTHCARE ALLIANCE® TRIC AN

Home Beneficiary Provider Connection Government Abaut TritViest Find a Pravider Contact Us

=EzininiE|

Returning llsers

Fargot Usemame 2ad/or Passwond

ON A MISSION TO SERVE"

“The eervice i fantastc, and all the atEffis vary
helpful and kmowledgeshiz. ™

Hot a Registered User?

Register Now

—Vanggca P, Hawail, TRICARE Beneficary

o
| What's Hew
Please Choose What Type of Visitor You Are u Trikiiet a Finalizt for Hiring
Sur Hercss Swand
.| I . 1Ol

= Tridtest Walcomes Fzbred
Ny Admiral and
Hiahthcare Bocutve bo
adveory Board
104

= Presoripbon Pamiler
Creerdoses st Enidemc
Levels
pEI Rk

Provider

Mors Bews
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1.17 TRICARE Area Office — Eurasia-Africa
(www.tricare.mil/tma/EurasiaAfrica)

Training
& Conferances

POC Informatian

=
e

i b

‘.'h.

TRICARE Eurasia-Africa Area

TRICARE Ewrasis-Africa
Information

TRICARE SERVICE CEWTERS
{Eurasia-Africa)

Welcome to the TRICARE Area Cifice (TAOFEurasia Alrica Web sibe!
TRig 5ite i5 design ed for TAD stafl, military treatment facility (MTF) staf
customer senice repres entatives, providers and others who assist
TRICARE peneficianies inthe TRICARE Eurazia-Africa Ared. The
Eurasia-Africa Anea includes the European and &rican cantinenis, all
Middie Eastern countries, Pakistan, Russia and several former Soviet
Republics including the Baltic S1ates, Ukraine, Georgia, Kazakhstan,
Kyigvzsian and Uzbe kisian.

1.18 TRICARE Area Office — Pacific (www.tricare.mil/tma/pacific)

16

HUURSE ADVICE LIMNE

TRICARE EURASIA-AFRICE
MARKETIRG

FALT SHEETS

FORMS AnD DOWHLOADS

MTF INFORMATION PORTAL

CLAIME ADORESSES

TRICARE Overseas TRICARE OVERSEAS
Proaram Contracior FROGRAM/THTERMATIINAL
. TRICARE Pacific Area
TRICARE Pacific Wnfarmation
TRICARE SERVICE CENTERS
{PALCIFIC)

Walcome ba the TRICARE Area Office (TAQ-Pacific Wb sité! This sie
is designed for TAD siaf miliary treabment facility (MTF) stafl, cusiomer
Sendos represenialives, providers and olhers who assist TRICARE
Denesicianies in ha TRICARE Pacific Area. The Pacific Anea includes
Guam, Japan, Korea, and Westem Pacic Remaots counties.

3

i you ane a TRICARE beneficiary, please visi the
or conbact

IBEARS_Benaficary Ve sde
brematony SO5 Tor informaton sbout TRICARE

TRECARE PACIFIC OOMTACTS

STAFF HEWS &
ANRDUMCEMENTS

REMOTE LOCATIONS

HEWSLETTERS & POLICY
COCUMENTS

FOREMGM FEES

CLAIMS BDORESSES

INTERMATIINAL 505

Participant Guide
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1.19 TRICARE Area Office — Latin America and Canada (TLAC)
(www.tricare.mil/tmal/tlac)

\erica & Canada

THMAHome = TRICARE Latin America & Canada Home
TLAL &rea Information
Labin Amewica & Canada
Hairm Fadilimes

g

TEICARE Service Centers
Eemote Locations
FOR EMERGENCIE 5 VWHILE DEPLOYED, TDY, Physical Exam Forems

OM LEAVE STATUS, OR TRAVELING OCONUS Chaims Addrenes
PLEASE CONTACT INTERNATIONAL 505 AT 18774518659,  —0—

Welcome to the TRICARE Area Office (TAC-Latin America & Canada
Wb site! This sie is designed for TAD Stafl, military reatment facility

(MTF) stall, custormes sendce représentatives, providers and alhers Anew TRICARE provider
who a5 5151 TRICARE beneficianies in the TRICARE Latn America & tes Schedule Tor medical

TRICARE Latin America & Canada Area

Canada Area The Latin America & Canada Area includes Latin sendces and procedures
Amaica (including the Caribbean Basin), Canada, Puerta Rico andthe | 5 iy effect for Panama,
Yirgin islands Lgdm morg

1.20 TRICARE Overseas Program Contractor (www.tricare-overseas.com)

S=Mhr =505

Welcome to the TRICARE Overseas Program

Read mors

Banehiciaries Providers Goeernment Users
Gt the hisl you nsed when you are Inb=rnational SOS provides the suppor Providing you with secure, encrypled
liwing or travelng oversaas. you naed to care for TRICARE access to information you need.
beneficiaries
Bead More Bead More Read Mor
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2.0 Online Resources for Customer Service Staff

2.1 TRICARE Management Activity (www.tricare.mil/tma/default.aspx)

The TRICARE Management Activity Portal is the corporate side of the TRICARE.mil web site. It contains links to
information on contracting, policy, rates and reimbursement for use by staff, and links to the TRICARE manuals.

IMA Home
=

TRICARE Cushom Saxoh | Seanch

R |C ARE |‘#1GHG:QEFTIEH"IT A C’[I‘VITY A companent of Ihe sMilitary Health Sy

Clinical Operalions /  (Communicalions and TRICARE Fnancial Indormalion Folicy :REITE‘S and Ehudies and
Fali=nt Core |Customer S=rvice Acouisifions Orperofions Sysiems |Reimbars=me i |Evaluation
Archives

Announcemeants TRICARE Spotlight Page
TRICARE ig groud 1o announca the new TRICARE Spotlight page. The TRICARE
Spotlight page showcasez the TRICARE arganizafion, its steff and staff membsrz
I e feld tar autstanding aceomplishmenta It Rignignts promailons and awards

TRICA Spotfight
= B receivad by TRICARE staff and shows their tremen dous dedication and

e hitg o q_m-"““m"‘h,- commilmant ko military healthcare. | also showcases good news staries from the

- !

= field thai exemplify the everyday heroes who care for and assist Amearica's herosz
= and their families every day

Click herg 1o view tha new TRICARE Spobight page.
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2.2 Customer Service Community Web Site
(www.tricare.mil/customerservicecommunity)

The Customer Service Community Toolkit is an internal resource for Beneficiary Counseling and Assistance
Coordinators/Debt Collection Assistance Officers (BCACs/DCAQOs) and others who work in a TRICARE customer
service capacity.

Do NOT share this URL with beneficiaries. It is not publicly accessible.

It features links to:

Online tools and resources and hosts TRICARE updates
Policy source documents

TRICARE reimbursement information

Assistance Reporting Tool (ART)

Training and education resources

Beneficiary web site updates

MHS and C&CS Conference information

Assistance for BCACs, DCAOs and other MHS support staff who have TRICARE-related questions via
bcacdcao@tma.osd.mil

TRICARErE | Contacis | FAGE | Glossary | Farms | TRICARE Manuals | Facizheats | BCAC/DCAD Direchory

Eﬁ% \;x"el;crmi CUsTemeEr
rRresEe Sehvice Cemmunin

Homa | About | Team

Tosls B Source bsxistance T i i
Resources  Documents Retes Reporting Tool (aRTy ~ Vrening and Education  Corferences

[ put the | CARE in TRICARE

The Customear Service Community Weab site is an internal

resource and exiernal VWeb sites are nof authorized to link Visit the Update Archives
o thi ite.
5 s Enter Search 3 h
Terms: b HEUEN |
Updated Archives IMovember 211 - | Search |

[Hovember 4, 201}

Ih | L1 TRl T B un-n-nl:q | LIRCLT | |
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2.3 TRICARE University (www.tricare.mil/tricareu)

TRICARE University, a part of the Communications and Customer Service Division of the TRICARE Management
Activity, supports the training and education of MHS support staff who work directly with TRICARE beneficiaries
and beneficiaries themselves.

TRICARE University’s core mission is to deliver accurate classroom and online instruction to ensure that a well-
informed staff is able to transfer their knowledge to their TRICARE beneficiaries.

2.3.1 Classroom Training

The three-day, in-residence TRICARE Fundamentals Course covers the TRICARE program in a broad, yet
detailed manner. The course is designed for BCACs, DCAOs, and other MHS support staff who have fewer than
three years of TRICARE experience.

2.3.2 Online Training

TRICARE Fundamentals Certification Course covers much of the same content as the classroom course. ltis a
convenient alternative to the classroom course for those unable to travel or who prefer to work at their own pace.
Registration is required. Includes an end-of-course exam.

TRICARE Reserve Select (TRS)/TRICARE Retired Reserve (TRR) Certification Course Registration required;
includes an end of course exam

TRICARE Public Course TFC and TRS/TRR are similar to the certification courses but without the same level of
detail. No registration is required and there is no end-of-course exam.

8 DEERS, Q1 2012 - Windows Intermet Explorer |= | @& s

DEERS, 01 2012

When to Update DEERS Records ==

Shstus [ Required TRICARE University

Changes | Documents a-mail Uz
|as applicabie)

= Activation and
Deactivation

* Reanlistment
= Separation
* Retirement

+ Relocation or change of
address

= Medicare eligibility

= Marriage

* Divorce

= Birth
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= Death

* Relocation or change of
address

* Enlistment of dependent
child in the military

* Full-time college
enrollment of a child
beyond 217 birthday
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graduation or child's 23
birthday |

L 4 M  Section8/ 13 | Stopped
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2.4 TRICARE Manuals (manuals.tricare.osd.mil)

TRICARE manuals are, in most cases, the primary resource for locating official TRICARE policy and benefit
information. Each TRICARE manual posted on the web site incorporates updated, published changes. Although
changes may be published, they are not implemented by contractors until they receive direction from the TMA
Contracting Officer.

Authority for the TRICARE Program is U.S.C. 10, Title 32 to the Code of Federal Regulations Part 199 (32 CFR
199).

2.4.1 Basic Search

The TRICARE Manuals web site includes features for searching the TRICARE Manuals. Currently, there are two
program manuals available: the 2002 and 2008 editions. Customer support staff should search the appropriate
manual version when verifying benefit information.

e TRICARE Program Manuals - 2002 Edition serves for contracts awarded between  05/01/2003 and
06/27/2008

e TRICARE Program Manuals - 2008 Edition serves for contracts awarded on or after 06/27/2008

TRICARE® Manuals Online =

OTICE
HEW FEATIURE 5: The TRICARE Manuals wab site has bacn epgraded 1o include new features for searching the TRICARE Manuals. Some of the mew feateras inchida:
saarch resalts that show snippets of contants, fewsar mowse clicks for simple searches, capability io refine results of searches, and ssarch word suto-complation.
Copyight | - fimaricin Madical Associat h I pushiacat PFT). &l Rights R
s = CFT anly 0 7006 Ameiican Madical Lssociation (or such omhesr date of publication of CPT), AN Righes Reseried
Links from documants contaned within this wak site may rclude links groviding direc! access to other Inlamat meouces, inchsding wab sites. Becauss of the dynamic

Disclalmer ) e o the Intamat. TMA cannat ba s poreible for the accuracy of or conant of indrmation comaired i the lnks to othar web sibes

TRICARE Frogram Manuals - 2002 Edition

Tresa manuals sana far contracts awarded on or afiar 05012000 for tha Marth, South. and Wast Regions along with TDEFIC, NOMC, CARS, Ratal, and TMOR

The WMICS Manials Tor conracte pior o I3MZ00 are now supsraecded and can De dund in the “Superseded” portion (ndicaled Dy a red banned of sach manuals web page Sekct the
desined marwsl Delow, then poceed 10 the “Superseded” manual(s) That exist bedow the "Curen”™ manual. For the ADP Manual, select the TS Manual,
R S 510 -

BCARE Pobey Manual 8040 540, August 2002

E ReimbiFeamanl Mariesl 6010 560, Aiguiel 7007

rogram Manvaks

Diher TRICARE Manuals

Auchority Tor the TRICARE Program i the 32 CFR 133, ThA is grovding 8 version of Tiks 32 1o the Code of Federal Regulations. Pat 153 {32 CFR 133} a5 a conveniencs for The T
COMmmuniy

(ThA Wersion) April 2008

10 UBLC 55 (TMA Varsion), January 2007

[TRICARE Progr 1 2008 Editior

The=s manuals =ene for conbacts awarded on or afler DRZTI2008 ior the Morth, South, and West Regions along with TQMC, CARS, TOP, and TPharm. The mamuals will apply to the
TDEFIC coniract upon drection of the Contracting Oficer.

TRIC Polgy I | 6010 570, Felviipny
TRICARE Beimburse mant Mol 310 53-8, February 2008

TRICARE Sysiams Marwal 795026, Feiruany 2008

Ise Available For TRICARE Manuals

Whamuale Mailing Lis
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2.4.2 Enter the search string (i.e., TRICARE Young Adult) and select the manual(s) in
which you would like to search

e To locate the most current benefit information, use the default search setting “Search most recent change
only.”

e Try to make your search as specific and simple as possible. The more words you enter in the search function,
the less likely you are to get results, as the search engine looks specifically for the string you enter. You are
more likely to find the information you are looking for by using shorter entries.

TRICARE® Manuals Online

TRICARE Hormee szarchf Search

Help

| TYA Search

TMA Manuals Home

=) Select the Specific Areas to Search

Manuals
TRICARE Program Manuals - 2002 Edition Suparseded Manuals
|7/ TRICARE Operations Manual (August 1, 2002} IMESC Operations Manual (March 1, 2001)
[¥ITRICARE Palicy Manual {August 1, 2002) | TRICARE/CHAMPUS Oparations Manual (July 30, 1992)
WITRICARE Reimbursernent Manual (fugust 1, 2002) 132 CFR 199 (July 1, 2001)
7 TRICARE Systems Manual (August 1, 2002) CITRICARE Policy Manual (March 15, 2002)
ARE Program Manuais Sl Ocher TRICARE Manuals I TRICARE/CHAMPUS Policy Manual (June 25, 1985)
- ¥132 CFR 199 (April 12, 2005) [ ITRICARE/CHAMPUS Policy Manual [December 16, 1396)

7110 USG &5 (anuary 3, 2007) gaEL?IME National Enrollment Daiabase Manual (Movember 20,
il . - | TRICARE Reimbursement Manual {March 15 2002)
| ADP Marual (May 27, 1995)

¥ TRICARE Operations Manual (February 1, 2008)

[F TRICARE Palicy Manual (Febeuary 1, 2008)

I TRICARE Reimburserment Manual (February 1, 2008)
< TRICARE Systema Manual (February 1, 2008)

SelzetAl SelzctNone.

Changes
@ Search most recent change anly
Search all changes

| Search changed sections only

2.4.3 Review the search results to locate and select the applicable manual information

TRICARE® Manuals Online
el e Mg Search Summary Showing 1-10 of 1648 rasufis
Search wilhin resulls.
1:;‘6:‘;::;‘1::':“1"';;!"“.”5 Enter search lext hete TP02 (TRICARE Policy Manual (TPM
Go | NewSearch Manual: TPO2 Change 143 (Sep 27, 2011) | File size: 25K | Score: 100% | Hits: 0

TROZTOC POF - 2 (Highli Words) | %5 View (No Highlighting)
TPO2 (TRICARE Policy Manual (TPM})

Selected Manuals Manual: TP02 Changs 149 (Sep 27, 2011) | File size: 249K | Sears: 100% | Hits: 0

Other TRICARE Mahuats TOO2 (Change 127) (213) K TRO2LLPDF - £ Miew (Highlight Search Words) | 15 Miew (No Highlighting)
ARCRAM TPOZ (Change 149) (304) X
TRUZ (Change 141) (193) X TPD2 (TRICARE Policy Manual (TPM})
TS02 (Change 91 (70} X Manual: TP02 Change 149 (Sep 27, 2011) | File size: 63K | Score: 100% | Hits: 0
FROS (Change 46) (53) X INTRO.POF - ) View {Highlight Search Words} | # View (N Highlighting)

MO0% (Change 2)(81) K

TOO8 (Change 52) (210) x .
1006 (Change 59) 210X TPOR (TRICARE Policy Manual (TPM))

TROS (Change 57) (180) X Manual: TPOZ Chenge 149 (Sep 27, 2011) | File size: 32K | Score: 100% | Hits: 0
TS0B (Change 29] (50) X FOREWORD POF - ¥ View (Highlight Search Woeds) | ¥ View (No Highlighting)

TPOZ Chap 9 — Extended Care Health Option (ECHO) (TRICARE Policy Manual (TPM
Manual: TPO2 Change 149 (Sep 27, 2011) | File size: 43K | Score: 100% | Hits: 0

COTOC POF - %8 View {Highlight Search Words) | % View (Mo Highlighting)

Manuwals by Date
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2.4.4 The web site displays a PDF file of the selected manual section

o s —

B8 o8

_.._‘CEIIC *,Combne ﬂ]tn{labcrlte ﬂSnﬂum f&gn IJﬁ:rms" "}.’let'
P 1 kY B EB® s s o] ] |

TRICARE OperaTIONS ManUAL 6010.51-M, Aucust 1, 2002
TRICARE YOUNG ADULT (TYA)

CHAPTER 25
SECTION 1

TRICARE YouNa ApuLt (TYA)

1.0. GENERAL

TYA is premium-based TRICARE coverage available for purchase by qualified
voung adult de pu,nu:h,nh under the age of 26 who are no longer eligible for TRICARE at age

21 (age 23 if formally enrolled in a full-time course of study at an institution of hl;,hu.r lez ammh
'1pprmed lﬂ, the bf.cn.hr\ of Defense and more than 50% dependent on the uniformed servic
sponsor for financial support). Section 702 of the Tke ‘-:I\alton National Defense Authorization

Act (NDA A) for Fiscal Year (FY) 2011 (Public Law 111-3583) established the authority for the
TYA program and created Section 1110b, Chapter 55, 10 United States Code (USC),

2.4.5 Subscribing to Manual Updates

Users may register to receive information regarding TRICARE Operations, Policy, Reimbursement and Systems
manuals updates; as well as 32 CFR 199 and 10 USC 55 updates. To subscribe to published manual update

releases, go to

manuals.tricare.osd.mil/mailingListRegistration.aspx
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3.0 Additional Mobile Applications

3.1 milConnect Mobile
Owned by the Defense Manpower Data Center.

& myDoDmobile

h o

Mews My Location  Medical

Links Comtact Us

_

Top Frequently Asked questions

Q:1am an active duty Service member.
How do I plan for retirement?

A:Title 10, USC 1142, requires that no later
than...

Q: Is retirement counseling required
for an active duty Service member that
is retiring?

A: Mo, Itis voluntary. Howewver, it will not
hl‘

Beneficiaries can use the milConnect app to:

e Locate Real-time Automated Personnel Identification System (RAPIDS) ID card issuing facilities
e Find contact information for TRICARE Regional Offices

e View a searchable section of the most Frequently Asked Questions (FAQs)

The free milConnect mobile app is currently available only for Android smartphones.

24 Participant Guide



TRICARE Fundamentals Course
Module 10: Electronic Resources (Online and Mobile Applications)

3.2 Express Scripts

/- EXPRESS SCRIPTS®

Order Refills

Start Home Delivery

Check Order Status

Find a Pharmacy

Drug Information

TRICARE has contracted Express Scripts, Inc. (Express Scripts) to provide home delivery and retail network
pharmacy services. TRICARE beneficiaries can manage their prescriptions on the go by downloading the free
Express Scripts mobile app for Android or iPhone, or by surfing to m.esrx.com on any web-enabled mobile
device.

With the mobile app, beneficiaries can:
e Start home delivery

e Order refills

e Check order status

e Find a pharmacy

e Get drug information

Beneficiares must be registered on Express-Scripts.com prior to using the Express-Scripts mobile site.
Beneficiaries can register using their computer by visiting www.express-scripts.com/activate and follow the
instructions for TRICARE beneficiaries
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Module Objectives

Summary

e List the online resources available to TRICARE beneficiaries

e Recall the online resources available to BCACs and other
MHS support staff

e |dentify the mobile applications available to TRICARE
beneficiaries
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Addendum: Additional Resources and Tools
Active Duty Dental Program (ADDP)

Web: www.addp-ucci.com

General Inquiries:

United Concordia Companies, Inc.
ADDP Unit
P.O. Box 69430, Harrisburg, PA 17106-9430

Air Force: www.af.mil

Air Force Crossroads: www.afcrossroads.com
Air Force Reserves: www.afrc.af.mil

Air National Guard: www.ang.af.mil

Appeals - TMA Office

TRICARE Management Activity Appeals and Hearings Division
16401 E. Centretech Parkway
Aurora, CO 80011-9066

Army: www.army.mil

Army Community and Family Support Center: www.armymwr.com

Army Community Service: http://www.myarmyonesource.com

Army Family Assistance Hotline: 1-800-833-6622

Army National Guard: www.ngb.army.mil

Army Reserves: www.armyreserve.army.mil

Army Well-Being: http://www.armywell-being.org

Becoming a TRICARE Provider: tricare.mil/tma/prospectiveproviders.aspx

Beneficiary Counseling and Assistance Coordinator (BCAC) Directory
Web: tricare.mil/bcacdcao

Beneficiary Medical Program: 1-800-368-2777, Option 2

Beneficiary and Provider Services Branch:

TRICARE Management Activity, Benefit Services Branch
16401 E. Centretech Parkway

Aurora, CO 80011-9043

303-676-3526

Computer/Electronic Accommodations Program (CAP)
703-681-8813, TTY: 703-681-0881
Web: cap@tma.osd.mil, www.cap.mil
Centers for Medicare and Medicaid Services
Web: medicare.gov
1-800-633-4227

Medicare Part B enrollment forms are available online at:
www.medicare.gov/basics/enrollmentpackage.asp
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Claim Forms

= DD Form 2642, Patient’s Request For Medical Payment,
www.dtic.mil/whs/directives/infomgt/forms/eforms/dd2642.pdf

DD Form 2527, Statement of Personal Injury — Possible Third Party Liability,
http://www.dtic.mil/whs/directives/infomgt/forms/eforms/dd2642.pdf

CMS 1500, Health Insurance Claim Form,
http://www.mytricare.com/Internet/tric/tri/imglib.nsf/Files/1500-90.pdf/$FILE/1500-90.pdf

= Beneficiaries may also get claim forms by writing to:
TRICARE Management Activity
16401 E. Centretech Parkway
Aurora, Colorado 80011-9066

Claim Processor Coast Guard: www.uscg.mil
Coast Guard Employee Office of Work Life: 1-800-872-4957
Coast Guard Health Benefits Assistance Line: 1-800-942-2422 or 1-800-9-HBA-HBA
Coast Guard Reserve Homepage: www.uscg.mil/reserve
Continued Health Care Benefits Program (CHCBP)
1-800-444-5445, option 4
Web: www.humana-military.com
Claim forms: www.tricare.mil/mybenefit/Download/forms/CHCBP_Enrollment_Form.pdf

Humana Military Healthcare Services, Inc., Attn: CHCBP
P.O. Box 740072, Louisville, KY 40201

Debt Collection Assistance Officer (DCAQ) Directory: http://www.tricare.mil/bcacdcao
DCAO Implementation and Training Guide

Web: http://www.tricare.mil/customerservicecommunity/resources.aspx
DEERS Support Office (Eligibility): 1-800-538-9552
Defense Medical Information System (DMIS) Codes: www.dmisid.com/cgi-dmis/default
Defense Manpower Data Center (DMDC) Support Office: www.dmdc.osd.mil/rsl/

Fax address changes to: 831-655-8317

Mail address changes to:

DEERS Support Office
ATTN: COA,

400 Gigling Road,
Seaside, CA 93955-6771

Web: www.tricare.mil/mybenefit/home/overview/Eligibility/DEERS
DMDC Support Office (Beneficiaries and MHS Support Staff): 1-800-372-7437
DMDC Support Office (BCACs/DCAOs only)

Research & Analysis 831-583-2500

DSN 878-3522/3523
DoD Hotline/Force Health Protection & Readiness Program: 1-800-497-6261
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Express Scripts
Within the United States (toll free): 1-877-363-1303
Web: express-scripts.com/TRICARE
E-mail: DOD.customer.relations@express-scripts.com
Postal Mail:

Express Scripts
P.O. Box 52132
Phoenix, AZ 85082

Claims:

Express Scripts, Inc.
PO Box 60903
Phoenix, AZ 85082-0903

Family-Centered Care Initiative: ipfcc.org/services/past.html
Health Insurance Portability and Accountability Act (HIPAA)
E-mail: hipaamail@tma.osd.mil
Web: tricare.mil/hipaa
Health Net Federal Services
Web: healthnetfederalservices.com
1-877-TRICARE/1-877-874-2273
Humana Military Healthcare Services, Inc
Web: humana-military.com/
1-800-444-5445
International SOS Assistance, Inc.
Web: tricare-overseas.com
Europe: 44-20-87628133, Singapore: 65-6338-9277, Australia: 61-2-9372-2468
Marine Corps: usmc.mil
Marine Corps Family Support Information

For Marines stationed East of the Mississippi River (excluding Wisconsin)
1-800-336-4663

For Marines stationed West of the Mississippi River (including Wisconsin)
1-800-253-1624

Marine Corps Reserves: marines.mil/unit/marforresl
Medicare

1-800-MEDICARE/1-800-633-4227

Web: medicare.gov

Q2 2012

29



TRICARE Fundamentals Course
Module 10: Electronic Resources (Online and Mobile Applications)

Military One Source
1-800-342-9647
If calling from OCONUS:
Dial the appropriate access code to reach a U.S. number and then dial:
1-800-342-9647 (all 11 digits must be dialed)
International Collect 484-530-5947
Web: militaryonesource.com
MMSO (Military Medical Support Office)
1-888-MHS-MMSO/1-888-647-6676
Web: tricare.mil/tma/MMSO
National Guard Bureau: 703-607-5405
National Guard Family Program Online Community: www.guardfamily.org/
National Oceanic and Atmospheric Administration: noaa.gov
National Oceanic and Atmospheric Administration, Service Point of Contact
1-800-368-2777 Option 2
Web: dcp.psc.gov./medical_affairs.asp
Navy: www.navy.mil
Navy Family Support Information: 1-800-372-5463
Navy Reserve: navyreserve.com
PGBA Claims: mytricare.com
Pharmacoeconomic Center: http://www.pec.ha.osd.mil
Reserve Affairs
Web: http://ra.defense.gov/
Family Readiness: ra.defense.gov/programs/fepp/family.htmi
TRICARE Medical Benefits:www.tricare.mil/reserve/#
Service Points of Contact (SPOC)

Active duty service members with questions for the SPOC may call MMSO Customer Service at:

1-888-MHS-MMSO (1-888-647-6676)
Written inquiries:

[Insert branch of Service] Point of Contact
Military Medical Support Office
PO Box 886999, Great Lakes, IL 60088-6999

Social Security Administration
1-800-772-1213
TTY/TDD 1-800-325-0778
Web: ssa.gov, medicare.gov
TMA Privacy Office

5111 Leesburg Pike, Suite 810
Falls Church, VA 22041

Web: tricare.mil/tmaprivacy

E-mail: privacymail@tma.osd.mil

30

Participant Guide



TRICARE Fundamentals Course
Module 10: Electronic Resources (Online and Mobile Applications)

TRICARE Prime Remote (TPR) and Remote Reserve Component LOD Care Questions
MMSO: 1-888-647-6676
Web: tricare.mil/tma/MMSO
TRICARE Area Office (TAO) Eurasia-Africa
Toll-Free: 1-888-777-8343, option #1
Commercial: +49-6302-67-6314
DSN: 314-496-6312/6314

Unit 10310, Bldg. 214
Sembach AB, Germany

APO AE 09136
Web: tricare.mil/tma/eurasiaafrica

TRICARE Area Office (TAO) Latin America and Canada
Toll-Free: 1-888-777-8343, option #3,
Commercial: 703-588-1848
DSN: 312-42501848

1700 N. Moore Street, Suite 1200
Arlington, VA 22209

Web: http://tricare.mil/tma/tlac

TRICARE Area Office (TAO) Pacific
Toll-Free: 1-888-777-8343, option #4
Commercial: 011-81-6117-43-2036
DSN: 315-643-2036

PSC 482, Box 2749
FPO AP, 96362-2749

Web: http://www.tricare.mil/tma/pacific
TRICARE Authorized Providers: tricare.mil/providers/
TRICARE Contracts Toolkit: .tricare.mil/contractstoolkit
TRICARE Dental Program

United Concordia

Customer Service: 1-800-866-8499

Web: tricaredentalprogram.com

Mail application to:

United Concordia/TDP, Box 827583,
Philadelphia, PA 19182-7583

Fax application to 1-888-734-1944

E-mail: conus@ucci.com or oconus@ucci.com
TRICARE Dental Program Overseas: tricaredentalprogram.com
TRICARE Fact Sheets

Web: tricare.mil/factsheets/

Subscribe at: tricare.mil/factsheets/mail/mailsub.cfm

Q2 2012 31



TRICARE Fundamentals Course
Module 10: Electronic Resources (Online and Mobile Applications)

TRICARE For Life Overseas Claims

WPS TRICARE For Life
P.O. Box 7890
Madison, WI 53707-7890

Web: tricare4u.com

CONUS: 1-866-773-0404; TDD 1-866-773-0405
TRICARE Media Center

Web: tricare.mil/mediacenter

public.govdelivery.com/accounts/lUSMHSTMA/subscriber/new
TRICARE Online: www.tricareonline.com
TRICARE Pharmacy Program

Web: www.express-scripts.com/TRICARE

DoD.customer.relations@express-scripts

Commercial: 1-877-363-1303
TRICARE Products/Educational Materials: tricare.mil/tricaresmart/default
TRICARE Regional Office (TRO) North

Customer service: 1-877-874-2273

Web: tricare.mil/tronorth/default.cfm

E-mail: tronorth@tma.osd.mil
TRICARE Regional Office (TRO) South

Customer service: 1-800-554-2397

Web: tricare.mil/trosouth

E-mail: trosouthcs@tros.tma.osd.mil
TRICARE Regional Office (TRO) West

Customer service: 1-800-558-1746

Web: tricare.mil/trowest/

E-mail: trow-southwest@trow.tma.osd.mil
TRICARE Reserve Select (TRS): tricare.mil/trs/
TRICARE Retired Reserve (TRR): tricare.mil/trr
TRICARE Retiree Dental Program

Delta Dental Plan of California

888-838-8737

Web: www.ddpdelta.org/

Claim Form: attrdp.org/enr/resources.html
TRICARE Service Centers

Web: tricare.mil/contactus/

North: 1-877-874-2273
South: 1-800-444-5445
West: 1-888-874-9378

32

Participant Guide



TRICARE Fundamentals Course
Module 10: Electronic Resources (Online and Mobile Applications)

TRICARE Web Site
Web: tricare.mil
Subscribe at: tricare.mil/subscriptions
TriWest Healthcare Alliance
Web: triwest.com
1-888-TriWest/1-888-874-9378
U.S. Army Wounded Warrior Program
1-877-393-9058
Web: www.aw2.army.mil/
Uniformed Services Employment and Reemployment Rights Act (USERRA)
Web: dol.gov, dol.gov/vets
U.S. Public Health Service Beneficiary Medical Program
1-800-368-2777, Option 2
Web: www.usphs.gov
Uniformed Services Family Health Plan (USFHP): usthp.com
Uniformed Services Family Health Plan Designated Providers

Johns Hopkins Medical Services Corporation
6704 Curtis Court, Glen Burnie, MD 21060
Telephone: 1-800-808-7347

Web: hopkinsmedicine.org/usfhp

Brighton Marine Health Center

77 Warren Street, Brighton, MA 02139
Telephone: 1-800-818-8589

Web: brimarine.org

Martin’s Point Health Care
P.O. Box 9746, Portland, ME 04104-5040

Telephone: 1-888-241-4556
Web: martinspoint.org

Pacific Medical Centers (PacMed Clinics)
1200 12th Avenue South, Seattle, WA 98144
Telephone: 1-888-958-7347

Web: pacmed.org

CHRISTUS Health

P.O. Box 924708, Houston, TX 77292-4708
Telephone:1-800-678-7347

Web: christus.usfhp.com

U.S. State Department: usembassy.state.gov
Wisconsin Physicians Service (WPS)

WPS Overseas
P.O. Box 7985
Madison, WI 53707-7985

1-888-915-4001
Web: tricare4u.com/apps/tricare2/tricarehome.do
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WPS-TRICARE For Life (WPS TFL)
1-866-773-0404, TDD 1-866-773-0405

WPS TRICARE For Life
P.O. Box 7889
Madison, WI 53707-7889

Web: tricare4u.com
Women, Infants, and Children (WIC) Overseas: tricare.mil/wic/
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